FABRIC & CARE CARD

Anchor, Antler, Barn, Bittersweet, Calypso,
Copper, Elk, Hazelnut, Lakefront, Oxford, Port,
Sandstorm, Shiraz & Sterling

Fiber Content
Face & Back: 100% Polyester

Cleaning Code: W
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GENERAL CARE HINTS:

1

. Spot clean only with water based shampoo or foam

upholstery cleaner (it is recommended to pretest
small area prior to proceeding).

. Pile fabric can be brushed with a non-metallic, stiff

brush to restore appearance.

. Frequent vacuuming or light brushing will help to

remove dust & grime.

. Blot spills immediately.
. Clean spots or stains from the outside to the middle

of the affected area to prevent circling.

. Use a professional cleaning service when an overall

soiled condition has been reached.

NOT RECOMMENDED:

e Solvents

e Over-wetting

e Water extraction or steam cleaning methods

For additional questions please contact:
Golden Technical Service: 800-624-6374



BRISA®| ORIGINAL & DISTRESSED
FABRIC & CARE CARD
Brisa | Original: Beet Root, Black Onyx, Coffee Bean,
Cream, Iron, Shiitake & Night Navy
Brisa | Distressed: Bridle, Buckskin & Saddle

Fiber Content:
Face: 100% Polycarbonate Polyurethane
Back: 65% Polyester, 35% Rayon

Cleaning Code: S

In a category of its own, Brisa is designed, engineered
and handcrafted with softness, beauty, and durability in
mind.

Original has a subtle grain that simulates a genuine
leather but with a supple feel. Distressed has a classic,
relaxed grain with natural-inspired colorations.
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CARE HINTS
BENEFITS:

Stain and blemish-resistant

Resists stiffening and cracking

Luxuriously soft and comfortable

Stays cooler than leather in warm weather conditions
and warmer in cold weather conditions.

Effortless cleaning!

CARE HINTS:

Cleans effortlessly with soap and water

Lifts most stains with alcohol-based solutions like
Fantastik® and 409®

Disinfects with 5:1 bleach/water solution

For additional questions please contact:
Golden Technical Service: 800-624-6374



MICROSUEDE
FABRIC & CARE CARD

Fabric:
Bourbon & Smoke

Fiber Content:
Face: 95% Polyester, 5% Polyurethane
Back: 95% Polyester, 5% Polyurethane

Cleaning Code: W

Microsuede fabric is a stylish alternative to suede with
wonderful advantages. Made of 95% polyester and 5%
polyurethane, this microsuede fabric is soft to the touch and
easy to care for. Composed of millions of microfibers, it has the
soft hand of natural suede leather but none of its drawbacks.
The napped surface feels like genuine suede. Long-lasting

and stain-resistant, this vegan faux suede fabric is perfect for
furniture that will see a high volume of use or spills and comes
in a variety of colors to match any home décor. 100% Vegan
but looks and feels like the real thing.
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GENERAL CARE HINTS

1.Spot clean only with water based shampoo or foam
upholstery cleaner (it is recommended to pretest a small
area prior to proceeding).

2.Do not overwet. Do not use solvents to spot clean.

3.Hot water extraction or steam cleaning is not a
recommended cleaning method.

4.To prevent overall soiling, frequent vacuuming or
light brushing with a non metallic, stiff bristle brush is
recommended.

5.When cleaning a spill, blot immediately to remove
spilled material.

6.Clean spots or stains from the outside to the middle of
the affected area to prevent circling.

7. Use a professional cleaning service when an overall
soiled condition has been reached.

NOT RECOMMENDED:

e Solvents

e Over-wetting

e Water extraction or steam cleaning methods

For additional questions please contact:
Golden Technical Service: 800-624-6374



FAUX LEATHER
FABRIC & CARE CARD

Fabric:
Graphite & Maple

Fiber Content:
Face: 100% Polyester
Back: 100% Polyester

Cleaning Code: W

Sutton faux leather is a rich and modern alternative to natural
leather that is extremely comfortable while offering the rugged
durability of leather. Made from 100% polyester, the fabric is
easy to care for ensuring functionality as well as elegance. This
long-lasting fabric will complement a variety of decors while
standing the test of time under heavy use.
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GENERAL CARE HINTS

1.Spot clean only with water based shampoo or foam
upholstery cleaner (it is recommended to pretest a small
area prior to proceeding).

2.Do not overwet. Do not use solvents to spot clean.

3.Hot water extraction or steam cleaning is not a
recommended cleaning method.

4.To prevent overall soiling, frequent vacuuming or
light brushing with a non metallic, stiff bristle brush is
recommended.

5.When cleaning a spill, blot immediately to remove
spilled material.

6.Clean spots or stains from the outside to the middle of
the affected area to prevent circling.

7. Use a professional cleaning service when an overall
soiled condition has been reached.

NOT RECOMMENDED:

e Solvents

e Over-wetting

e Water extraction or steam cleaning methods

For additional questions please contact:
Golden Technical Service: 800-624-6374



HIGH-PERFORMANCE
FABRIC & CARE CARD

Fabric: Carbon, Limestone & Shale

Fiber Content: L e .
Face: 100% Polyester A B,
Back: 100% Polyester s ¢ alta L./

Cleaning Code: W

Alta™ delivers the highest repellency, cleanability and

a complete liquid barrier for upholstery fabrics in high-
performance environments. High repellency to stains and
spills, including complex oil-based stains. Exceptional
cleanability, reduces the need for harsh cleaning

agents. Durablock™ liquid barrier provides breathable
protection. Antimicrobial protection controls odors,
stains, mold, and mildew.
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CLEANING INSTRUCTIONS
GENERAL CARE:

This high performance technology minimizes staining, building
a permanent spill resistance into the fiber structure of the
fabric. However, cleaning may still be necessary to maintain the
original look of the fabric.

STAIN REMOVAL: W -

1. Liquid spills: Don't wait! Blot liquid quickly and gently with
a clean, dry, absorbent cloth. If liquid remains, continue with
gentle blotting. Gently remove any soil or debris from the
surface. No rinsing needed.

2. If any residual spot remains: Flush liberally with warm water
and blot with a clean, dry, absorbent cloth. Change blotting
cloth surface frequently, until spot is gone. (Avoid brushing
which can spread the stain!) Repeat process until spot has
been removed. Finish with final warm water rinse and blot.

3. For difficult or stubborn stains: Mix 2-3 drops of any mild
laundry detergent with 1 cup of water and apply to soiled area.
Gently work solution into the area, wait several seconds and
blot the spot with a clean, dry, absorbent cloth. Repeat until
spot has been completely removed. Rinse thoroughly with
warm water and blot to remove any soap residue.

For additional questions please contact:
Golden Technical Service: 800-624-6374



FABRIC & CARE CARD

Fabric: Chestnut, Cobalt, Eclipse, Geranium
Fiber Content: 65% Resin, 35% Woven Backing
Cleaning Code: S

URETHANE
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CLEANING INSTRUCTIONS

GENERAL CARE:

While this material is inherently stain resistant, it is
important to keep it clean at all times to maintain the
original look and the rich feel.

STAIN REMOVAL:

S - To prevent overall soil, frequent vacuuming or light
brushing to remove dust and grime is recommended.
Spot clean using a mild water-free solvent or dry
cleaning product. Clean only in a well ventilated
room and avoid any product containing carbon
tetrachloride which is highly toxic. Pretest small
area before proceeding. Cleaning by a professional
furniture cleaning service only is recommended.

For additional questions please contact:
Golden Technical Service: 800-624-6374
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What is SmartTek® ?
SmartTek is a patented self-diagnostic technology
standard on all Golden lift chairs.

What does it do?
SmartTek notifies you if there is a malfunction
in the chair.

How does this benefit me?

Most malfunctions can be diagnosed and solved over
the phone saving you time and inconvenience.

When a malfunction does require a service call, using
the SmartTek technology, the technicians will have a
better understanding of what parts they will need to
repair the malfunction before they leave the office.
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HOW IT WORKS

There is a green LED light display on the hand control, a second
on the wire that plugs into the transformer, and a third on the
transformer. If one or all of these lights are off, the user will
know there is a malfunction with the chair.

If all LED lights are off, first check that chair is plugged in, that
the fuse or breaker is working, and all other connections are
functioning properly. Check these first.

When the green LED on the transformer is not lit, —possible
transformer malfunction.

When the green LED on the hand control is not lit and the chair
is not working —possible defective hand control or extension
wire.

When the green LED on the motor wire is not lit, —possible
motor malfunction.

If all LED lights are on, and the chair runs only in one direction
—possible hand control is defective.

If all LED lights are on, but the chair does not work —possible
defective motor or hand control.

For additional questions please contact:
Golden Technical Service: 800-624-6374



